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Bus Shelters in Exeter 
 
Report of the Head of Planning, Transportation and Environment 
 
Please note that the following recommendation is subject to consideration and 
determination by the Committee before taking effect. 
 
Recommendation:  It is recommended that the Committee notes progress with 
pursuing the bus shelter replacement programme. 
 
1. Background/introduction 
 
This report provides an update on Clear Channel’s progress with bus shelter 
replacement installations.  It also refers to practice elsewhere and the future context of 
the Government’s Bus Back Better Bus Strategy. 
 
2. The Shelter Replacement Programme 
 
The current programme, subject to County Highways approval, is attached as an 
appendix.  
 
3. Options/Alternatives  
 
The Committee enquired as to practice in other authorities.  The summary position in our 
neighbouring areas is: 
 
Cornwall:  Shelters are owned by the authority and maintained by Fernbank in return for 
the right to advertise.  The authority receives a small share of the advertising income. 
 
Dorset:  A mix of arrangements partly due to local government reorganizations.  In 
Weymouth & Portland and one other town council area, Clear Channel supply and 
maintain shelters under an arrangement similar to Exeter, dating from 2010. 
 
Plymouth:  Currently using JC Decaux.  Have delayed a retender due to the effects of 
the pandemic on the advertising market.  The Council will be seeking a revenue share 
which they don’t currently get. 
 
Somerset:  Individual town and district arrangements. 
 
Wiltshire:  Currently no agreement in place.  The former agreement did not include an 
advertising revenue share. 
 
Since the last meeting of this Committee, the Government have launched their new Bus 
Strategy - Bus Back Better.  Bus back better - GOV.UK (www.gov.uk)  This sets out the 
expectation that local authorities will work in formal partnership with bus companies to 
improve services, as well as encouraging better bus/rail integration and higher priority 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fbus-back-better&data=04%7C01%7Cdamien.jones%40devon.gov.uk%7C0ff36e37130641b7457a08d9359292eb%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C637599725910250920%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=d4IXzijU%2FYz0e4W28kfIFXkxZ8fhmC5OFdS1z7n%2F%2Flg%3D&reserved=0


for buses on the highway.  From this there could be implications for the acquisition and 
management of bus stop infrastructure. 
 
County Members will have received a briefing on how the County Council will proceed.  
There will be opportunities for them, other stakeholders and public to contribute towards 
the ongoing development of a Bus Services Improvement Plan.  This plan will go before 
Cabinet in October and must be published by the County Council by the end of that 
month. Exeter City Council will be involved as a stakeholder. 
 
There is potential for future revenue and capital funding arising from the Enhanced 
Partnerships, which have to begin operation by April 2022.  
 
4. Consultations/Representations/Technical Data 
 
Not applicable. 
 
5. Financial Considerations 
 
There is no financial consideration for DCC or ECC with the existing contract.  Digital 
advertising revenue is over and above the original contract.  
 
6. Environmental Impact Considerations 
 
The Authority has a responsibility to ensure that shelters are disposed of in an 
environmentally friendly manner when they are dismantled.   
 
All dismantled shelters are transported to Clearchannel’s Central Depot.  Materials from 
the dismantled shelters are then inspected and utilised in the following ways: 
 

 The metal infrastructure of the shelter is inspected and assessed.  Re-furbished 
shelters are produced from the salvaged materials.  For every four dismantled 
shelters they are able to produce approximately one re-furbished shelter.  
Re-furbished shelters are then offered to customers at discounted prices. 

 Parts are salvaged and cleaned to provide maintenance stock which is distributed 
nationally. 

 100% of fluorescent tubes and lamps are recycled. 

 Electrical equipment is recycled where fit for purpose. 

 Glass is recycled and used as aggregate. 

 Metals beyond use are re-cycled. 
 
7. Equality Considerations 
 
Wherever possible the Department for Transport’s “Inclusive Mobility” guidelines are 
adopted.  In some locations restricted pavement width may make it impossible to fully 
comply.  Full details of the guidelines are available at: 
 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/3695/inclu
sive-mobility.pdf 
 
  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/3695/inclusive-mobility.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/3695/inclusive-mobility.pdf


8. Legal Considerations 
 
There are no specific legal considerations, other than those related to Control of 
Advertisements Regulations described in section 4.  
 
9. Risk Management Considerations  
 
This policy/proposal has been assessed and all necessary safeguards or action have 
been taken/included to safeguard the Council's position.  
 
10. Public Health Impact 
 
None. 
 
11. Summary/Conclusions/Reasons for Recommendations  
 
Progress on the replacement programme is being monitored.  Priority is being given to 
sites where for whatever reason (such as a road traffic collision) there is no shelter. 
 
The use of digital advertising revenue plus annual free shelters adds to the stock of 
shelters.  
 

Dave Black 
Head of Planning, Transportation and Environment 
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